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OPEN TOUR PARIS IS RESUMING SERVICE IN THE CAPITAL

NEW NAME "TOOTBUS PARIS"
PARIS, 12.07.2025, 07:13 Time

USPA NEWS - Open Tour Paris, a Subsidiary of RATP Dev and Long-Standing Operator of Tourist Buses in the French Capital, is
announcing some Changes as it reopens to the Public on June 17...

Open Tour Paris, a Subsidiary of RATP Dev and Long-Standing Operator of Tourist Buses in the French Capital, is announcing some
Changes as it reopens to the Public on June 17. Following the COVID-19 Pandemic and its Severe Impact on the Tourism Industry,
"Open Tour Paris" is getting back to Business with a Renewed Energy: a New Brand, a New Offer, a New Application, and a Wholly
Renewed Fleet of Buses that are now Powered by Electricity or bio-NGV. This Strategy is very much Focused on the City and aims to
reforge the Connection with Tourists and Parisians alike.

Open Tour Paris is now associated with RATP Sightseeing Services in Bath, Bristol, and London under the Shared Brand of
"Tootbus". The Launch of this New Identity underlines Two Main Areas of Focus for RATP Dev’s Sightseeing Business, which has
been overhauled over Recent Months:

» Firstly, a Desire to embody a New Positioning at the Heart of the City and the Role that Tootbus wishes to play in it. From the Outset,
the Company has striven to be more than just a “Transport Provider”, but a Real Player in the Tourism and Entertainment Sector,
committed to creating Unforgettable Experiences for our Customers.

« Secondly, after a Year-Long Pause due to COVID-19, RATP will be resuming the Tourist Bus Operations under New Conditions:

* Will be offered advanced Digital Services to simplify and improve the Customer Experience. For instance, Passengers can download
an Audio Guide in the Form of a Podcast at any Time from the Tootbus Mobile Application (available from the App Store and Google
Play).

* Adapting the Offer to better meet the Needs of a more Locally-Based and Family-Oriented Clientele. One of the New Services is the
“Kids Tour”; a Fun, Educational, and Ecological Way for Children to learn about the French Capital. We also have a “Paris by Night”
tour that immerses Visitors in the Magic and Romance of the City of Light After Sunset. In Light of the Current Circumstances, Tourists
can also take Advantage of Tootbus as an “Outdoor Museum” Experience on Board an Open-Top Bus; an Added Incentive to step off
the Beaten Track in Paris and around France to see more than just the Usual Attractions. This Newly Designed Offer has been crafted
with Tourists in mind, obviously, but also Parisians, as there will doubtless be Greater Numbers of them out enjoying their Own City
this Summer.

Of course, all these Services are provided Fully In Line with the Health Precautions issued by the Authorities.
“Let The City Take You By Surprise”

This New Identity comes with a Promise to Passengers: “Let The City Take You By Surprise”. For International Tourists and French
Visitors alike, discovering or rediscovering the City is an Experience in ltself. “The Open-Top Bus Tour is often a Visitor’s First
Experience of the City. It is a Way for them to delve into the Atmosphere of a New City, to understand its Geography, to associate
Images with Place Names, and to get a Better Idea of its Cultural, Social, and Economic Richness. Thelr Role is to help Visitors forge
Memories and Connections with a City that can be seen Afresh each time through the Experiences offered,” said Benoit Barraud,
Managing Director of Tootbus Paris.

- A Sustainable Commitment Embodied In a Very Low Emission Fleet
To revive the Sector and play their Part in revitalising the City, Operators in the Tourism Industry must become more Sustainable. This

is Both a Societal Requirement and a Strong Draw for Customers. It also offers us a Distinctive Way to welcome Visitors. “We have
always pursued our Strategic Growth while bearing in mind the Environmental Footprint of our Business. The Very Significant



Investments made since 2018 have resulted in a Wholly Renewed Fleet of Buses that are now powered by Electricity or Bio-NGV. And
we have reached this Goal Three Years Ahead of the 2024 Deadline set by the Paris City Council for the Banning of Diesel under its
Climate Plan,” explained Arnaud Masson, Executive Director of RATP Dev’s Sightseeing Business Line. In this Unprecedented
Situation, Tootbus Paris is offering, from 17 June, an Original Tour of the Capital on Board a Fleet of 15 Double-Decker Buses with
Very Low Emissions, including 9 Electric Buses and 6 that are powered by bio-NGV.

So, Tootbus, a Subsidiary of RATP Dev (RATP Group) and a Major Player in Bus Sightseeing, recently announced the Launch of
"TOQOTIE", its New Conversational Tour Guide Powered by Artificial Intelligence. A First in the Tourism and Travel Sector, which
redefines the Traveler Experience in Major Cities.

"TOQOTIE" is more than an Audio Guide: it's a True Interactive Companion for exploring the City. Developed by "Tootbus", in
Collaboration with the Company "Appsolute”, this New Kind of Tourist Guide answers its Users' Questions in Real Time in over 50
Languages, tells them Historical Anecdotes based on their Geolocation, and provides Practical Advice (Good Addresses, Nearby
Metro Stations, Weather Forecasts, etc.).

From July 15, 2025, "TOOTIE" is available via the Tootbus mobile app in Paris, London, Bath, and Brussels. No more Impersonal
Audio Headsets! Tootie transforms Every Urban Visit into a Lively, Enriching, and Totally Personalized Experience.

This Joint Launch in their Our Cities marks a Key Step in Our Commitment to innovate in the Service of the Customer Experience,
says Arnaud Masson, Executive Director of Digital & BU Sightseeing. "Tootbus Customers will be the First to experience an
Unprecedented Tourist Immersion thanks to Artificial Intelligence. We are convinced that Tootie will change the Way we travel in the
City."

With this Innovation, Tootbus confirms its Pioneering Role in the Integration of Cutting-Edge Technologies to enhance the Traveler
Experience.

- About Open Tour Paris:

Created in 1998, Open Tour Paris was the First French Company to import the Concept of a Regular City Tour on Open-Top
Doubledecker Buses. To meet Evolving Consumer Demand and satisfy Visitors’ Desire to freely explore the City, the Open Tour
Network in Paris gradually expanded to Three Different Routes run by a Fleet of 35 Buses. That was until the Business ground to a
Halt in March 2020 because of the Pandemic.

Those Three Routes Visit all the Major Sights in the French Capital. Open Tour is Part of the Parisian Tourism and Leisure Sector and
offers a Hop-On/Hop-Off Guided Tour of the City: a Single Ticket that is Valid for One, Two, or Three Consecutive Days. This gives
Tourists a Way to take in the Most Interesting Sights in the Capital and visit them at their Own Pace by hopping On or Off at any of the
10 Bus Stops. All the Buses are equipped with an Automatic Ticketing System and an Audio-Commentary Guide with Individual
Headphones.

- About RATP Dev:

Founded in 2002, RATP Dev operates and maintains Urban Transportation Systems in 13 Countries on Four Continents (Egypt, the
United Kingdom, France, ltaly, Switzerland, Algeria, Morocco, South Africa, Saudi Arabia, Qatar, China, the Philippines, and the
United States of America). With more than 1.5 Billion Passengers travelling on its Networks Every Year, RATP Dev demonstrates
Every Day its Extensive and Renowned Expertise in a Wide Range of Mobility Services, ranging from Rail, Regional Express Rail,
Tramway, to Bus, Cable Car, and Sightseeing Activities.

RATP Dev leverages in France, Outside of Paris, and across International Markets, the Technical Expertise and Experience of RATP
Group, the Leader in Driverless and Tramway Operations and Operator of the Paris Network, one of the Largest Public Transportation
Networks in the World.

Source: Tootbus, a subsidiary of RATP Dev (RATP group)
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